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A new reality is emerging fast… 



Optimize Grow Explore 

Organized to innovate! 



Reimagining financial services and beyond 



H3 project: Tokenization 

Turning everything 
of value into easily 

tradeable units 

Tokens 

(in)tangible Assets 
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2000-….  
INTERNET BANKING 

2011-….  
MOBILE BANKING 

2018-….   
OPEN BANKING 



API Platform: 
Way of  working, 

Technology, 
Security 

Innovation  
& Growth: 

New Strategies 
 & Experiments 

Multibanking 
Digital Channels: 
Internet & Mobile 

Culture and  
Developer  
Ecosystem 

To participate in the API economy,  
we invest in four fields of work 



Tikkie connects companies & consumers  
via API’s 





INNOVATION  
Laurens Hamerlinck  

OPEN BANKING  
Maarten Spit 

CLOUD 
Jean Paul van Deursen 

NEW COOL TECH  
Mozes Rahangmetan 

REAL PEOPLE 
Abdullah Al Masabe 



Hybrid Cloud Strategy 



Learning by doing 

I hear and I forget  
I see and I remember  
I do and I understand 







A matter of 
survival! 
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ABN AMRO SMILE  



New Cool Tech 



Streaming Model Integration Layer Environment (SMILE) 
 

SMILE Client SMILE Client SMILE Client 

SMILE 

Publisher 
Subscriber 

Subscriber 

Topic 

Event Source Store 

Kafka Cluster 

Micro Services 



 
Yes Ambitious  
Impossible not 

 
Try not! 

 
Do or do not  

there is no try  
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Netherlands

Yemen 
Aden . 

Real People Reboot program 



Enterprise 
Content 
Management 






